Arizona Housing Coalition
Speaking up for home and hope
ARIZONA COVID-19 INFORMATION AND
ASSISTANCE PROGRAMS
Resources for Service Providers

Arizona State Resources
Governor Ducey's Executive Order on Postponement of Eviction Actions — Official order outlining
circumstances in which evictions may be postponed for tenants impacted by COVID-19 in Arizona

ADOH COVID-19 Compliance Guidance for ADOH Assisted Rental Properties — Provides information
on adjustments and precautions added to the operations of LIHTC, HOME, State and National
Housing Trust Fund (HTF) and Neighborhood Stabilization Programs (NSP) Compliance

DDD Actions Related to COVID-19 — Information from the Division of Developmental Disabilities on
how it will continue to ensure the delivery of services during the COVID-19 pandemic

Federal Resources
CSH COVID-19 Supportive Housing Platform — A forum for Supportive Housing providers to access
COVID-19 resources and join a peer community

CSH State and Local guide: Key Considerations for States and Local
Jurisdictions Exploring Hotel/Motel Acquisitions as a Housing Strategy for
People Exiting Covid-19 Shelters

HUD Exchange — Disease Risks and Homelessness — Resources available to community partners for
COVID-19 Community Planning and Preparedness

USICH COVID-19 Resources — Information from the US Interagency Council on Homelessness on
working with city & county governments and public health systems

HRSA COVID-19 Resources — Emergency Preparedness and Recovery Resources for Health Centers

CDC COVID-19 Resources — Center for Disease Control and Prevention resources to support people
experiencing homelessness

Department of Health and Human Services COVID-19 HIPAA Bulletin — Information on the limited
waiver of HIPAA during the COVID-19 public health emergency

ORGCODE COVID-19 Planning Blog - Pandemic Planning and Services that Support People Who are
Homeless
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https://azgovernor.gov/sites/default/files/eo_2020-14_0.pdf
https://housing.az.gov/sites/default/files/documents/files/IB-17-20-COVID-19-Compliance-Guidance-UPDATED.pdf
https://des.az.gov/services/disabilities/developmental-disabilities/vendors-providers/actions_related_to_covid-19
https://www.csh.org/2020/03/csh-covid-19-supportive-housing-community-platform/
https://d155kunxf1aozz.cloudfront.net/wp-content/uploads/2020/06/HoteltoHome_June20.pdf
https://d155kunxf1aozz.cloudfront.net/wp-content/uploads/2020/06/HoteltoHome_June20.pdf
https://www.hudexchange.info/homelessness-assistance/diseases/#covid-19-community-planning-and-preparedness
https://www.usich.gov/tools-for-action/coronavirus-covid-19-resources/
https://bphc.hrsa.gov/emergency-response
https://www.cdc.gov/coronavirus/2019-ncov/community/homeless-shelters/index.html?utm_source=HUD+Exchange+Mailing+List&utm_campaign=06904706ab-SNAPS-COVID-19-Digest-3.19.20&utm_medium=email&utm_term=0_f32b935a5f-06904706ab-19345425
https://www.hhs.gov/sites/default/files/hipaa-and-covid-19-limited-hipaa-waiver-bulletin-508.pdf
https://www.orgcode.com/pandemic_planning_and_services_that_support_people_who_are_homeless

HUD Infectious Disease Toolkit for CoCs - Information for CoC leadership, homeless service
providers, and partners to utilize when planning for and responding to infectious diseases

HUD Guidance on CoC Funding and COVID-19 - Outlines how CoC Program grant funds can be used
for COVID-19 preparedness and response

HUD Guidance on CBDG Funding_for COVID-19 - Outlines how CBDG funds may be used for COVID-
19 preparedness and response

NAEH Coronavirus and Homelessness - Federal, state and partner guidance on COVID-19 and
homelessness from the National Alliance to End Homelessness

NACEDA COVID-19 Resources — A resources list from the National Alliance of Community Economic
Development Associations for community developers

Resources for the Public and Clients

Arizona State Resources
211-Arizona — Includes assistance finding food, paying bills and housing costs, childcare and other
essential services

ADOH Rental Eviction Prevention Assistance - Provides up to $2,000 of rental assistance to
households who cannot pay their rent due to reasons related to COVID-19. Circumstances and
income eligibility restrictions apply

Community Legal Services (CLS) Tenant Information on using_the postponement of eviction -
Informational resources and tenant forms from CLS, to support tenants wishing to apply for the
Arizona eviction moratorium

National Low Income Housing_Coalition's searchable database and map - this allow some renters to
identify if their home is covered by the CARES Act eviction moratoriums

CDC COVID-19 Symptom Checker — Official symtom checker from the CDC

Save our Home AZ - Foreclosure assistance for those impacted by COVID-19

Community Action Agencies in Arizona — Agencies that provide emergency eviction and utility
assistance

Arizona Together - Listss various resources for Arizonans to access during the COVID-19 outbreak

DES Unemployment Benefits Guidance — Information for Arizonans who have lost work due to
COID-19 and need to apply for unemployment benefits
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https://www.hudexchange.info/resource/5985/infectious-disease-toolkit-for-cocs/
https://files.hudexchange.info/resources/documents/Using-CoC-Program-Funds-for-Infectious-Disease-Preparedness-and-Response.pdf
https://www.hudexchange.info/news/hud-publishes-a-cdbg-quick-guide-to-support-infectious-disease-response/
https://endhomelessness.org/coronavirus-and-homelessness/
https://naceda.memberclicks.net/covid-19-resources
https://211arizona.org/
https://housing.az.gov/general-public/eviction-prevention-assistance
https://clsaz.org/covid-19/
https://nlihc.org/federal-moratoriums
https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/index.html
https://housing.az.gov/save-our-home
https://housing.az.gov/community-action-agencies-arizona-offer-emergency-eviction-and-utility-assistance
https://arizonatogether.org/
https://des.az.gov/services/employment/unemployment-individual

DES information on Nutrition, Cash, and Medical Benefits Assistance - Information for Arizonans
who are affected by COVID-19 and need to apply for Cash, Medical and Nutritional Assistance

Updates from the Northern Counties VA - Outlines measures being used to continue to serve
patients during the COVID-19 pandemic

Updates from the Southern Arizona VA Healthcare System - Outlines measures being used to
continue to serve patients during the COVID-19 pandemic

Updates from the Phoenix VA Healthcare System - Outlines measures being used to continue to
serve patients during the COVID-19 pandemic

APS COVID-19 Information — Information for APS customers on utility relief during the COVID-19
pandemic

SRP_COVID-19 Assistance - Information for SRP customers on utility relief during the COVID-19
pandemic

Area Agency on Aging Senior HelpLine — A resource line for senior Arizonans

Arizona Food Bank Network — Search for foodbanks across Arizona and see food bank operation
changes through the COVID-19 pandemic

ADOH Eviction Prevention Program — Details of ZIP code coverage and program contact details
for the Arizona Department of Housing’s Eviction prevention program

Federal Resources
CDC COVID-19 Symptom Checker — Symptoms and testing information from the Centers for
Disease Control and Prevention

Freddie Mac COVID-19 Mortgage Relief Informaton — Information for homeowners with a Freddy
Mac mortgage impacted by COVID-19

Fannie Mae COVID-19 Mortgage Relief Information — Information for homeowners with a Fannie
Mae mortgage impacted by COVID-19

FHA COVID-19 Mortgage Relief Information — Information for homeowners with an FHA mortgage
impacted by COVID-19

HUD Guidelines for Tenants - A guide for tenants whose landlords participate in a HUD funded
program.

1495 E. Osborn Rd. | Phoenix, AZ 85014 | (602) 340-9393 | info@azhousingcoalition.org


https://des.az.gov/services/basic-needs/food-assistance/applying-nutrition-assistance/contact-des-regarding-nutrition
https://www.prescott.va.gov/
https://www.tucson.va.gov/
https://www.phoenix.va.gov/emergency/index.asp
https://www.aps.com/en/About/Our-Company/Our-Commitment-to-Safety/COVID-19
https://www.srpnet.com/about/customer-assistance.aspx
https://www.aaaphx.org/program-services/24-hour-senior-help-line/
http://www.azfoodbanks.org/index.php/foodbank/
https://housing.az.gov/general-public/eviction-prevention-assistance
https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/index.html
https://myhome.freddiemac.com/own/getting-help-disaster.html
https://www.knowyouroptions.com/covid19assistance
https://www.fhfa.gov/Homeownersbuyer/MortgageAssistance/Pages/Coronavirus-Assistance-Information.aspx
https://www.hud.gov/sites/dfiles/Housing/documents/MF_Tenant_Concerns_COVID-19_Brochure.pdf

USDA COVID-19 Mortgage Relief Information - Information for rural homeowners with USDA
single-family and multi-family housing Direct and Guaranteed loans impacted by COVID-19

VA Home Loan Special COVID-19 Relief Information — Information for veterans with a VA Home
Loan on mortage relief if impacted by COVID-19
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https://www.rd.usda.gov/node/17179
https://www.benefits.va.gov/HOMELOANS/documents/circulars/26_20_7.pdf

